
Complaints

How do I submit a complaint for public nuisance of an on-site sewage facility? Can I 
remain anonymous?

1. Provide exact location (complete address) of the complaint site by calling the Kerr 
County  Environmental  Health  Department  at  (830)  896-9020  or  e-mail 
information at envhealth@co.kerr.tx.us.

 
2. Describe type of nuisance.

3. You may remain anonymous.  If you wish, you may provide your name & phone 
            number to received updates on the case. We may also want to contact you for 
            further details on the complaint so a phone # is helpful.

How do I submit a complaint for public nuisance of solid waste or illegal dumping? 
Can I remain anonymous?

4. Provide exact  location (complete  address) of the complaint  site  by calling the 
Environmental Crimes Division at (830) 896-9020 or e-mail information at 

     envhealth@co.kerr.tx.us.
 

5. Describe type of nuisance.

6. You may remain anonymous.  If you wish, you may provide your name & phone 
            number if you wish to received updates on the case. We may also want to contact 
            you for further details on the complaint so a phone # is helpful.

Please refer to page 2 for additional complaint information. 
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